VocoVo

MODEL NUMBER | VCV3310

VoCoVo Call Points

Designed for use with the VoCoVo Controller, the VoCoVo
wireless Call Point allows customers to request assistance
at the location and time it is needed. This device can be
used in many different scenarios.

Touching the call button immediately generates an
audible message that is sent directly to support
colleagues via their VoCoVo wireless device. The
message states the location where assistance is required.

Our Call Points free up your team to stay productive on
the shop floor and cover desks like Click & Collect,
Customer Services, and self-checkouts remotely.

 Full-duplex communication ¢ Designed for customer help points

e Battery or mains power. e ‘Custom Message’ feature.

» Battery powered will typically last 7-10 days e Customisable branding.

» Charge rack for safe storage while charging  Call Point usage data & statistics available via

our VoCoVo Portal & Data Extract API.
» Wireless coverage of up to 120m

120W x 112H x 27D (mm)

240g (without battery) 360g (with battery)

1.880 - 1.900 Ghz

Up to 120m*without repeaters

Rechargeable NiMH Pack 4.8V DC. Alkaline Pack 6V DC

Micro-USB battery charge port.
Battery-less power input (RJ11 rear feed) Mains 240V
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